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1 The whiteboard: Tracking usability issues: to bug or not to bug? 
May 2001 interactions, volume 8 issue 3 

Full text available: 1l| pdf(162.71 KB) 



html(22.19KB) 



Additional Information: full citation , references , citings , index terms 



2 Analyzing and communicating usability data: now that you have the data what do you Q 
do? a CHI'94 workshop 

Nandini P. Nayak, Debbie Mrazek, David R. Smith 
January 1995 ACM SIGCHI Bulletin, volume 27 issue i 

Full text available: ^ pdf(999.36 KB) Additional Information: full citation , abstract , citings , index terms 

At the CHI '94 Workshop: "Analyzing and Communicating Usability Data", usability 
researchers and practitioners gathered to discuss how usability data should be collected, 
analyzed, and communicated to help ensure the design and development of usable products. 
This workshop was motivated by the challenges CHI practitioners have encountered in 
analyzing and communicating data despite the widespread availability of a variety of 
usability tools. Workshop activities included brief presentations, smal ... 

3 Bug isolation via remote program sampling Q 
Ben Liblit, Alex Aiken, Alice X. Zheng, Michael I. Jordan 

May 2003 ACM SIGPLAN Notices , Proceedings of the ACM SIGPLAN 2003 conference 

on Programming language design and implementation, volume 38 issue 5 
Full text available: *g]pdf(258.37 KB) Additional Information: full citation , abstract, references , index terms 

We propose a low-overhead sampling infrastructure for gathering information from the 
executions experienced by a program's user community. Several example applications 
illustrate ways to use sampled instrumentation to isolate bugs. Assertion-dense code can be 
transformed to share the cost of assertions among many Users. Lacking assertions, broad 
guesses can be made about predicates that predict program errors and a process of 
elimination used to whittle these down to the true bug. Finally, even ... 

Keywords: assertions, bug isolation, feature selection, logistic regression, random 
sampling, statistical debugging 
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Fast detection of communication patterns in distributed executions 
Thomas Kunz, Michiel F. H. Seuren 

November 1997 Proceedings of the 1997 conference of the Centre for Advanced Studies 
on Collaborative research 

Full text available: ^ pdf(4.21 MB) Additional Information: full citation , abstract , references , index terms 

Understanding distributed applications is a tedious and difficult task. Visualizations based on 
process-time diagrams are often used to obtain a better understanding of the execution of 
the application. The visualization tool we use is Poet, an event tracer developed at the 
University of Waterloo. However, these diagrams are often very complex and do not provide 
the user with the desired overview of the application. In our experience, such tools display 
repeated occurrences of non-trivial commun ... 

Current technological impediments to business-to-consumer electronic commerce 
Gregory Rose, Huoy Khoo, Detmar W. Straub 
June 1999 Communications of the AIS 

Full text available: tp ]pdf(479.36 KB) Additional Information: full citation , references , citings 



6 Validating the TAME resource data model 
D. R. Jeffery, V. R. Basili 

April 1988 Proceedings of the 10th international conference on Software engineering 

r- ^ , ., si MA CA Additional Information: full citation , abstract , references , citings, index 

Full text available: TO pdf(l51 MB) ; 

^ terms 

This paper presents a conceptual model of software development resource data and 
validates the model by reference to the published literature on necessary resource data for 
development support environments. The conceptual model presented here was developed 
using a top-down strategy. A resource data model is a prerequisite to the development of 
integrated project support environments which aim to assist in the processes of resource 
estimation, evaluation and control. The model proposed is a ... 

7 Electronic commerce: a half-empty glass? 
Sasa Dekleva 

June 2000 Communications of the AIS 

Full text available: ^pdf( 343.49 KB) Additional Information: full citation , references 



Special Issue on Critical Analyses of ERP Systems: the macro level: Enterprise Q 
resource planning (ERP) systems as a technology of power: empowerment or panoptic 
control? 

Siew Kien Sia, May Tang, Christina Soh, Wai Fong Boh 
February 2002 ACM SIGMIS Database, volume 33 issue l 

Cll , . .. . , a AHAA-r oft i/n\ Additional Information: full citation , abstract , references , index terms . 
Full text available: TO pdf(447.96 KB) — : 

review 

This paper explores ERP as an ambivalent technology of power. On the one hand, it may 
tighten management control by bringing a new level of panoptic visibility to organizational 
activities; on the other hand, the embedded business model within the ERP may drive 
empowerment of employees and greater contrdl relaxation through the configuration of new 
process design. How will the implementation of an ERP system affect organizational control? 
Our This research seeks to understand how the different f ... 

Keywords: empowerment, enterprise resource planning (ERP), enterprise system, 
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All ways aware: Des i gning and deploying an information awareness interface 
J. J. Cadiz, Gina Venolia, Gavin Jancke, Anoop Gupta 

November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work 

i- .1 * ^ ■, M 0 . /7n , nA „ D v Additional Information: full citation , abstract , references , citings , index 

Full text available: Til pdf(70 1.94 KB) ; 

t -- r terms 

The concept of awareness has received increasing attention over the past several CSCW 
conferences. Although many awareness interfaces have been designed and studied, most 
have been limited deployments of research prototypes. In this paper we describe Sideshow, 
a peripheral awareness interface that was rapidly adopted by thousands of people in our 
company. Sideshow provides regularly updated peripheral awareness of a broad range of 
information from virtually any accessible web site or database. W ... 

Keywords: awareness, computer mediated communication, information overload, 
peripheral awareness, situational awareness 



10 A social proxy for distributed tasks: design and evaluation of a working prototype Q 
Thomas Erickson, Wei Huang, Catalina Danis, Wendy A. Kellogg 
April 2004 Proceedings of the 2004 conference on Human factors in computing 
systems 

Full text available: ^ pdf(639.03 KB) Additional Information: full citation, abstract , references , index terms 

This paper describes an approach to managing tasks and processes that are distributed 
across a large number of people. The basic idea is to use a social visualization called a task 
proxy to create a shared awareness amongst the participants in a task or process. The 
process awareness provided by the task proxy enables its users to monitor the task state, 
the states of participants, and to communicate with those in particular states. We describe 
the concept, a first prototype, its evaluation, and ... 

Keywords: CSCW, awareness, design, process awareness, social computing, social proxy, 
task support, visualization, workflow 



11 A contingency analysis of post-bureaucratic controls in IT-related change Q 
May Tang, Siew Kian Sia, Christina Soh, Waifong Boh 

December 2000 Proceedings of the twenty first international conference on 
Information systems 

Full text available: fll pdf(17L59 KB) Additional Information: full citation ! references , index terms 



Keywords: business process transformation, managerial control, organizational change 



12 Using a relational system on Wall Street: the good, the bad, the uglv, and the ideal 
Steve Rozen, Dennis Shasha 

August 1989 Communications of the ACM, volume 32 issue 8 

Full text available- f B pdf(828.73 KB) Additional ,nformation: *"» citation , references , SflDgs, index 

- terms , review 

Developers of a Wall Street financial application were able to exploit a relational DBMS to 
advantage for some data management tasks (the good). For others, the relational system 
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was not helpful (the bad), or could be pressed into service only by means of major or minor 
contortions (the ugly). The authors identify database constructs that would have simplified 
developing the application (the ideal). 



13 Stalking the wily hacker 
Clifford Stoll 

May 1988 Communications of the ACM, volume 31 issue 5 

Additional Information: full citation , abstract , references , citings , index 



Full text available: 

v^—^ terms 

An astronomer-turned-sleuth traces a German trespasser on our military networks, who 
slipped through operating system security holes and browsed through sensitive databases. 
Was it espionage? 

14 Searching for the sorting record: experiences in tuning NOW-Sort 

Andrea C. Arpaci-Dusseau, Remzi H. Arpaci-Dusseau, David E. Culler, Joseph M. Hellerstein, 
David A. Patterson 

August 1998 Proceedings of the SIG METRICS symposium on Parallel and distributed 
tools 

Full text available: t ^pdf(1.37 MB) Additional Information: full citation , references , ci tings , index terms 



15 Technical papers: Software evaluation: Goal-oriented software assessment Q 
David M. Weiss, David Bennett, John Y. Payseur, PatTendick, Ping Zhang 

May 2002 Proceedings of the 24th International Conference on Software Engineering 

Full text available: gpdf(1.21 MB) Additional Information: full citation, abstract , references , index terms 

Companies that engage in multi-site, multi-project software development continually face 
the problem of how to understand and improve their software development capabilities. We 
have defined and applied a goal-oriented process that enables such a company to assess the 
strengths and weaknesses of those capabilities. Our goals are to help a) to decrease the 
time and cost to develop software, b)to decrease the time needed to make changes to 
existing software, c) to improve software quality, d) to a ... 

16 Columns: Surfing the net for software engineering notes Q 
Mark Doernhoefer 

September 2002 ACM SIGSOFT Software Engineering Notes, volume 27 issue 5 
Full text available: |p pdf(167 MB) Additional Information: full citation 



17 Reprints: Pioneering women in computer science 
Denise Gurer 

June 2002 ACM SIGCSE Bulletin, volume 34 issue 2 

Full text available: ff3pdf(1.54 MB) Additional Information: full citation , references , citings 



18 Fault Tolerant Operating Systems 
Peter J. Denning 

December 1976 ACM Computing Surveys (CSUR), Volume 8 issue 4 

Full text available: 'H pdf(2.69 MB) Additional Information: full citation , references , ci tings , index terms 
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19 A visit to a very small database: lessons from managing the review of papers Q 
submitted for CHI'91 

John Rieman, Susan Davies, Jonathan Roberts 

June 1992 Proceedings of the SIGCHI conference on Human factors in computing 
systems 

Full text available: * g| pdf(989.47 KB) Additional Information: full citation , abstract , references , index terms 

Many of the principles that guide user-interface design for commercial systems do not scale 
down to simple applications developed on personal computers. These "very small systems" 
are typicaly designed within a high-level application such as a database or a spreadsheet. 
The entire development process may take no more than a few days. In this restricted 
context, iterative design and usability testing are unaffordable luxuries, while detailed task 
analysis and early focus on users ... 

Keywords: databases, design methodologies, small systems 



20 Ada experience in the undergraduate curriculum 
Michael B. Feldman 

November 1992 Communications of the ACM, volume 35 issue n 

Full text available: ^pdf(6.30 MB) Additional Information: full citation , references , citings . index terms , review 
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1 The whiteboard: Tracking usability issues: to bug or not to bug? 
May 2001 interactions, volume 8 issue 3 

Full text available: *P| pdff 162.71 KB) 



html(22.19 KB) 



Additional Information: full citation , references , citings, index terms 



2 Analyzing and communicating usability data: now that you have the data what do vou Q 
do? a CHr94 workshop 

Nandini P. Nayak, Debbie Mrazek, David R. Smith 
January 1995 ACM SIGCHI Bulletin, volume 27 issue i 

Full text available: |£| pdf(999.36 KB) Additional Information: full citation , abstract , ci tings , index terms 

At the CHI '94 Workshop: "Analyzing and Communicating Usability Data", usability 
researchers and practitioners gathered to discuss how usability data should be collected, 
analyzed, and communicated to help ensure the design and development of usable products. 
This workshop was motivated by the challenges CHI practitioners have encountered in 
analyzing and communicating data despite the widespread availability of a variety of 
usability tools. Workshop activities included brief presentations, smal ... 

3 Bug isolation via remote program sampling B 
Ben Liblit, Alex Aiken, Alice X. Zheng, Michael I. Jordan 

May 2003 ACM SIGPLAN Notices , Proceedings of the ACM SIGPLAN 2003 conference 

on Programming language design and implementation, volume 38 issue 5 
Full text available: g pdf(258.37 KB) Additional Information: full citation , abstract , references , index terms 

We propose a low-overhead sampling infrastructure for gathering information from the 
executions experienced by a program's user community. Several example applications 
illustrate ways to use sampled instrumentation to isolate bugs. Assertion-dense code can be 
transformed to share the cost of assertions among many users. Lacking assertions, broad 
guesses can be made about predicates that predict program errors and a process of 
elimination used to whittle these down to the true bug. Finally, even ... 

Keywords: assertions, bug isolation, feature selection, logistic regression, random 
sampling, statistical debugging 
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Fast detection of communication patterns in distributed executions 
Thomas Kunz, Michiel F. H. Seuren 

November 1997 Proceedings of the 1997 conference of the Centre for Advanced Studies 
on Collaborative research 

Full text available: ^pdf(4.21 MB) Additional Information: full citation , abstract , references , index terms 

Understanding distributed applications is a tedious and difficult task. Visualizations based on 
process-time diagrams are often used to obtain a better understanding of the execution of 
the application. The visualization tool we use is Poet, an event tracer developed at the 
University of Waterloo. However, these diagrams are often very complex and do not provide 
the user with the desired overview of the application. In our experience, such tools display 
repeated occurrences of non-trivial commun ... 

5 Current technological impediments to business-to-consumer electronic commerce 
Gregory Rose, Huoy Khoo, Detmar W. Straub 
June 1999 Communications of the AIS 

Full text available: ^ pdf(479.36 KB) Additional Information: full citation, references , ci tings 



6 Validating the TAME resource data model 
D. R. Jeffery, V. R. Basili 

April 1988 Proceedings of the 10th international conference on Software engineering 

_ ii , , .... M/A c . fc , D , Additional Information: full citation , abstract , references , citings , index 

Full text available: T£lpdf(L51 MB) ; — 

fc* 4 *— > terms 

This paper presents a conceptual model of software development resource data and 
validates the model by reference to the published literature on necessary resource data for 
development support environments. The conceptual model presented here was developed 
using a top-down strategy. A resource data model is a prerequisite to the development of 
integrated project support environments which aim to assist in the processes of resource 
estimation, evaluation and control. The model proposed is a ... 
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Electronic commerce: a half-emptv glass? 
Sasa Dekleva 

June 2000 Communications of the AIS 

Full text available: ^pdf( 343.49 KB) Additional Information: full citation , references 



Special Issue on Critical Analyses of ERP Systems: the macro level: Enterprise Q 
resource planning (ERP) systems as a technology of power: empowerment or panoptic 
control? 

Siew Kien Sia, May Tang, Christina Soh, Wai Fong Boh 
February 2002 ACM SIGMIS Database, Volume 33 issue l 

riu . -, ui « nc i/ D \ Additional Information: full citation , abstract , references , index terms . 

Full text available: TO pdf(447.96 KB) — : 

ies**--* review 

This paper explores ERP as an ambivalent technology of power. On the one hand, it may 
tighten management control by bringing a new level of panoptic visibility to organizational 
activities; on the other hand, the embedded business model within the ERP may drive 
empowerment of employees and greater control relaxation through the configuration of new 
process design. How will the implementation of an ERP system affect organizational control? 
Our This research seeks to understand how the different f ... 

Keywords: empowerment, enterprise resource planning (ERP), enterprise system, 
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All ways aware: Designing and deploying an information awareness interface 
J. J. Cadiz, Gina Venolia, Gavin Jancke, Anoop Gupta 

November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work 

_ mi i i u. « -i«-7n„ *a i^ox Additional Information: full citation , abstract, references , citings , index 

Full text available: Til pdf(701.94 KB) ; 

terms 

The concept of awareness has received increasing attention over the past several CSCW 
conferences. Although many awareness interfaces have been designed and studied, most 
have been limited deployments of research prototypes. In this paper we describe Sideshow, 
a peripheral awareness interface that was rapidly adopted by thousands of people in our 
company. Sideshow provides regularly updated peripheral awareness of a broad range of 
information from virtually any accessible web site or database. W ... 

Keywords: awareness, computer mediated communication, information overload, 
peripheral awareness, situational awareness 



10 A social proxy for distributed tasks: design and evaluation of a working prototype Q 
Thomas Erickson, Wei Huang, Catalina Danis, Wendy A. Kellogg 
April 2004 Proceedings of the 2004 conference on Human factors in computing 
systems 

Full text available: ^ pdf(639.03 KB) Additional Information: full citation , abstract , references , index terms 

This paper describes an approach to managing tasks and processes that are distributed 
across a large number of people. The basic idea is to use a social visualization called a task 
proxy to create a shared awareness amongst the participants in a task or process. The 
process awareness provided by the task proxy enables its users to monitor the task state, 
the states of participants, and to communicate with those in particular states. We describe 
the concept, a first prototype, its evaluation, and ... 

Keywords: CSCW, awareness, design, process awareness, social computing, social proxy, 
task support, visualization, workflow 



11 A contingency analysis of post-bureaucratic controls in IT-related change Q 
May Tang, Siew Kian Sia, Christina Soh, Waifong Boh 

December 2000 Proceedings of the twenty first international conference on 
Information systems 

Full text available: ^ pdf(171.59 KB) Additional Information: full citation , references , index terms 



Keywords: business process transformation, managerial control, organizational change 



12 Using a relational system on Wall Street: the good, the bad, the ugly, and the ideal 
Steve Rozen, Dennis Shasha 

August 1989 Communications of the ACM, volume 32 issue 8 

i- .. * , Ll « ..^o Additional Information: full citation , abstract , references, citings , index 

Full text available: Tfd pdtt 828.73 KB) :' 

terms , review 

Developers of a Wall Street financial application were able to exploit a relational DBMS to 
advantage for some data management tasks (the good). For others, the relational system 
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was not helpful (the bad), or could be pressed into service only by means of major or minor 
contortions (the ugly). The authors identify database constructs that would have simplified 
developing the application (the ideal). 



13 Stalking the wilv hacker 
Clifford Stoll 

May 1988 Communications of the ACM, volume 31 issue 5 

Additional Information: full citation , abstract , references , citings , index 



Full text available: ' , 

terms 

An astronomer-turned-sleuth traces a German trespasser on our military networks, who 
slipped through operating system security holes and browsed through sensitive databases. 
Was it espionage? 

14 Searching for the sorting record: experiences in tuning NOW-Sort 

Andrea C. Arpaci-Dusseau, Remzi H. Arpaci-Dusseau, David E. Culler, Joseph M. Hellerstein, 
David A. Patterson 

August 1998 Proceedings of the SIGMETRICS symposium on Parallel and distributed 
tools 

Full text available: f!1pdf(137 MB) Additional Information: full citation , references , citings , index terms 



15 Technical papers: Software evaluation: Goal-oriented software assessment Q 
David M. Weiss, David Bennett, John Y. Payseur, PatTendick, Ping Zhang 

May 2002 Proceedings of the 24th International Conference on Software Engineering 

Full text available: ^pdf(1.21 MB) Additional Information: full citation, abstract , references , index terms 

Companies that engage in multi-site, multi-project software development continually face 
the problem of how to understand and improve their software development capabilities. We 
have defined and applied a goal-oriented process that enables such a company to assess the 
strengths and weaknesses of those capabilities. Our goals are to help a) to decrease the 
time and cost to develop software, b)to decrease the time needed to make changes to 
existing software, c) to improve software quality, d) to a ... 

16 Columns: Surfing the net for software engineering notes El 
Mark Doernhoefer 

September 2002 ACM SIGSOFT Software Engineering Notes, volume 27 issue 5 
Full text available: ^l pdff!67 MB) Additional Information: full citation 



17 Reprints: Pioneering women in computer science Q 
Denise Gurer 

June 2002 ACM SIGCSE Bulletin, volume 34 issue 2 

Full text available: |l ^pdf(L54 MB) Additional Information: full citation , references , citings 



18 Fault Tolerant Operating Systems H 
Peter J. Denning 

December 1976 ACM Computing Surveys (CSUR), volume 8 issue 4 

Full text available: *g) pdf(2.69 MB) Additional Information: full citation , references , citings , index terms 
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19 A visit to a very small database: lessons from managing the review of papers 
submitted for CHI'91 

John Rieman, Susan Davies, Jonathan Roberts 

June 1992 Proceedings of the SIGCHI conference on Human factors in computing 
systems 

Full text available: * gpdf(989.47 KB) Additional Information: full citation , abstract , references , index terms 

Many of the principles that guide user-interface design for commercial systems do not scale 
down to simple applications developed on personal computers. These "very small systems" 
are typicaly designed within a high-level application such as a database or a spreadsheet. 
The entire development process may take no more than a few days. In this restricted 
context, iterative design and usability testing are unaffordable luxuries, while detailed task 
analysis and early focus on users ... 

Keywords: databases, design methodologies, small systems 
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portal.acm.org/ft_gateway. cfm?id=369828&type=html - Similar pages 

[PDF] the whiteboard 
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... application, it can be fruitful to track usability issues ... usability issues in your 
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portal.acm.org/ft_gateway .cfm?id=369828&type=pdf - Similar pages 
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Next generation computer assisted assessment software.. - James Dalziel Department (Correct) 
dramatically, and software additions, changes and bug fixes can all be implemented much more easily when 
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www.lboro.ac.uk/service/ltd/flicaa/conf99/PDFs/dalziel.pdf 
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